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Omni-channel recording
Complete coverage across your digital channels

Touch Call Recording is a trusted provider of services for 
recording, storing and accessing fixed and mobile voice 
calls, and digital communications. Touch Call Recording 
Service unlocks the value in your communications data. Our 
service is delivered to companies, organisations and public 
entities. 

As the first company in Europe to offer Call Recording as a 
Service and a regional market leader, we have the heritage 
and expertise to deliver the robust solutions that our 
customers demand. 

Our services cover more than 50 communications channels 
and solutions, including landlines, PBXs, mobile phones, 
Microsoft Teams, social media, and many others. 

Stored data is encrypted, ensuring data protection, and 
mirrored across multiple sites, with access to recordings 
through a user-friendly and intuitive user interface.
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Compliant and secure
MiFID, GDPR and industry-compliant recording

Touch services can be tailored to meet industry-specific 
requirements, ensuring the safe, secure and reliable recording 
of voice and digital communications. Our services also ensure 
compliance with local, national, international, and industry-
specific legal and statutory requirements, including MiFID and 
MiFID II, the General Data Protection Regulation (GDPR) and 
Dodd-Frank.

Touch multi-channel and omni-channel services are securely 
hosted, with controlled access, supporting enterprises of all 
sizes. They can also be offered through our fixed and mobile 
communications partners.

Industry standards
Secure and resilient service

Touch is fully compliant with the International Organisation 
for Standardisation (ISO) recognised standards for quality, 
security, safety and environmental management. Touch 
adheres to stringent standards to ensure that we continue to 
build inherently robust and environmentally friendly services 
that always deliver for our customers. Touch meets the 
following ISO standards: 

•	 ISO 9001: 2015 Quality Management Systems

•	 ISO 14001: 2015 Environmental Management System

•	 ISO 27001: 2022 Information Security Management System

Eco-lighthouse certified
Demonstrating social and environmental responsibility

Touch Call Recording also holds the ‘Eco-Lighthouse’ 
certification, a Norwegian certification scheme for enterprises 
seeking to document their environmental efforts and 
demonstrate social responsibility.
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The Touch logo
Guidance for use

If you have permission to use our logo, please use the files 
we provide and follow these guidelines — there’s no need to 
recreate, style or modify our logos.

Please do not use our logo without our approval. 

The logo and can be displayed in two colour formats - Primary 
and Secondary. 

This will provide the greatest flexibility for most uses, 
i.e, against light and dark backgrounds, except where 
monochrome logos are required. 

The logo and logotype relationships shown in this document 
are the only configurations permissible.

Primary - for use against light 
backgrounds

Secondary - for use against dark 
backgrounds
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The Touch logo
Position and clearance

A clear space around the Touch logo helps to ensure it stands 
out in every layout.

The amount of minimum clear space can be easily calculated 
as follows: 

•	 The “O” element of the logo = x height.

•	 There must be a minimum space of one x height all around 
the logo. 

•	 2x height all around the logo is desireable.

Minimum size

To ensure the Touch logo is legible and clearly visible, use the 
following minimum sizes:

•	 60px x 18px (Screen)

•	 21mm x 6mm (Print)
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Contact Touch
Get in touch with us

For all media enquiries, please contact:

Even Hovde

Sales and CEO
T: +47 922 22 494
E: eh@touchcallrecording.com 

Address:

Touch Headquarters 
Touch Technology AS 
St Olavs Plass 3 
0165 Oslo 
Org no: 860 154 412 MVA
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